PRIVACY POLICY

Effective Date: [20/09/2026]

Business Name: ShreeMudra
Website: shreemudra.store

Email: shreemudraofficial@gmail.com

ShreeMudra respects the privacy of customers, companies, visitors and users who interact
with our website, products and services.

This Privacy Policy explains what information we may collect, how we use it, and how we
protect it.

1. Information We Collect
Depending on the nature of your enquiry or order, we may collect:
e Customer name
e Company/organization name
e Mobile number
e Email address
¢ Billing information
e Shipping/delivery address
e Order details
e Quantity of products ordered
e Customization requirements
e Logo, artwork, text or other material provided for customized orders
e Communication exchanged with us regarding an order or enquiry

e Payment confirmation or transaction-related information received from our payment
service provider

We do not intentionally collect device, browser, IP address or website usage information
as part of our customer information collection.

2. How We Use Information
Information may be used for:

e Processing and fulfilling orders



e Preparing quotations and invoices
¢ Communicating regarding orders and enquiries
e Arranging delivery
e Processing customized corporate gifting requirements
¢ Handling cancellations, refunds and customer support
e Maintaining business and transaction records
e Preventing fraudulent or unauthorized transactions
o Complying with applicable legal and regulatory requirements
3. Corporate Customer Information
For corporate and wholesale orders, we may collect business-related information such as:
e Company name
e Contact person's name
¢ Designation
e Official contact details
¢ Billing and delivery information
e GST or other business information where required for invoicing or compliance

e Purchase/order requirements

Customization specifications

Such information will be used for legitimate business purposes connected with the
customer's enquiry, quotation or order.

4. Payment Information
Payments may be processed through third-party payment service providers.

ShreeMudra does not intentionally store customers' complete debit-card, credit-card,
banking passwords, UPI PIN or other confidential payment credentials.

Payment providers may independently process information according to their own privacy
policies and terms.

5. Sharing of Information
We may share necessary information with:

e Courier and logistics partners



e Payment service providers
e Technology/service providers required to operate our business
e Printing/customization or fulfillment partners where necessary to complete an order

e Government authorities or legal authorities where disclosure is required by
applicable law

We do not sell customer information as a product or business asset.
6. Customized Products

If you provide a company logo, artwork, name, message or other content for customization,
you represent that you have the necessary right or authorization to provide such material to
us.

We may use the supplied material solely for fulfilling the relevant order unless otherwise
agreed.

7. Data Security

We take reasonable measures to protect customer and business information against
unauthorized access, misuse, alteration or disclosure.

However, no electronic transmission or storage system can be guaranteed to be completely
secure.

8. Data Retention

We may retain relevant customer, order, invoice, payment and communication records for as
long as reasonably necessary for business operations, accounting, dispute resolution, legal
compliance and other legitimate business purposes.

9. Third-Party Services

Our website or business operations may use third-party services such as payment
processors, courier companies, hosting providers or communication services.

Such third parties may process information according to their own terms and privacy
policies.

10. Children's Information

Our products and services are intended for general customers and businesses. We do not
knowingly request unnecessary personal information from children.

11. Changes to This Privacy Policy

ShreeMudra may update this Privacy Policy from time to time.



The updated version will be made available through our website with the revised effective
date.

12. Contact
For privacy-related questions or requests,
contact:

ShreeMudra

Email: shreemudraofficial@gmail.com

Address: 115-116, FIRST FLOOR, AJMER ROAD, PARSHVNATH COLONY, JAIPUR, RAJASTHAN-
302019



