REFUND & CANCELLATION POLICY

Effective Date: [20/09/2026]
Business Name: ShreeMudra

1. General Policy

Because our products may include festive, wholesale, bulk and customized gifting
orders, cancellation and refund eligibility may vary depending on the stage of order
processing.

2. Cancellation Before Processing

A customer may request cancellation before the order has entered processing or
customized production.

Cancellation requests should be made as soon as possible through our official
contact details.

If cancellation is accepted, the eligible amount will be refunded using the applicable
payment method or another mutually agreed method.

3. Customized Orders

Customized corporate gifting orders may involve artwork approval, printing,
packaging, production and other preparation.

Once customization or production has started, cancellation may not be available,
except where required by applicable law or agreed by ShreeMudra.

4. Bulk & Wholesale Orders

For bulk and wholesale orders, cancellation terms may be specifically agreed in the
quotation, purchase order or invoice.

If a separate written agreement exists, the agreed terms will apply to that order.
5. Damaged or Incorrect Products

If a customer receives a product that is damaged, materially incorrect or materially
different from the confirmed order, the customer should contact ShreeMudra as soon
as possible.

The customer may be requested to provide:
e Order number
e Photographs of the package
o Photographs/videos of the received product
e Description of the issue

o Delivery details



After reviewing the issue, ShreeMudra may offer an appropriate resolution such as
replacement, correction, refund or another mutually agreed solution, subject to
applicable law.

6. Wrong Address

If delivery fails because the customer provided an incorrect or incomplete address,
additional delivery charges or other reasonable costs may apply.

A refund, if applicable, may be adjusted for costs already incurred.
7. Unaccepted or Returned Shipments

If a shipment is returned because the recipient was unavailable, the address was
incorrect, delivery was repeatedly refused or other circumstances attributable to the
customer occurred, ShreeMudra may contact the customer regarding re-delivery.

Additional shipping charges may apply.
8. Refund Processing

Once a refund is approved, processing time may depend on the payment provider,
bank or other financial institution.

The time taken for the amount to appear in the customer's account may therefore
vary.

9. Non-Refundable Situations
Subject to applicable law, refunds may not be available where:
e Acustomized order has entered production

o The customer changes their mind after customized production has
commenced

e The customer provided incorrect customization information

e The customer provided an incorrect delivery address

e The customer caused delivery failure

e The product has been used, damaged or altered after delivery

e The issue is solely a minor variation in appearance, colour, packaging or finish
that does not materially affect the product

10. Statutory Rights



Nothing in this policy is intended to remove or restrict any refund, replacement,
cancellation or other right that cannot legally be excluded under applicable law.

11. Refund Request
Refund or cancellation requests can be sent to:

ShreeMudra
Email: shreemudraofficial@gmail.com

Please include your order number and the reason for the request.



