SHIPPING & DELIVERY POLICY

Effective Date: [20/09/2026]
Business Name: ShreeMudra

1. Delivery Coverage

ShreeMudra may provide delivery through third-party courier/logistics partners to
serviceable locations in India.

Availability may depend on the destination and courier service.

2. Processing Time

Orders are generally processed after:

Order confirmation
Required payment confirmation
Confirmation of product specifications

Confirmation of customization requirements, where applicable

Customized and bulk orders may require additional processing time.

The estimated processing and delivery timeline will be communicated based on the

order.

3. Delivery Timeline

Delivery timelines are estimates and are not guaranteed unless specifically agreed in
writing.

Delays may occur because of:

Courier/logistics issues
Weather

Public holidays

Festivals

Transportation disruption
Incorrect address

Recipient unavailability
Operational or technical issues

Events beyond reasonable control

4. Shipping Charges



Shipping is free in INDIA.
5. Customer Responsibility
Customers must provide accurate:
e Name
e Mobile number
o Delivery address
e PIN code
o Companyl/office details, where applicable
o Other information required for successful delivery

ShreeMudra is not responsible for delivery failure caused by incorrect or incomplete
information supplied by the customer.

6. Failed Delivery

If a courier attempts delivery and the recipient is unavailable, the courier may make
additional attempts according to its procedures.

If the shipment is returned to ShreeMudra, additional charges may apply for re-
dispatch.

7. Damaged Package
Customers should inspect the package when received.

If the package appears visibly damaged, customers should take photographs/video
and contact ShreeMudra promptly.

8. Corporate Deliveries

For corporate orders involving multiple delivery addresses, the customer must
provide a clear and accurate address list in the format requested by ShreeMudra.

Additional charges may apply for multiple locations.
9. Courier Partner
ShreeMudra may use one or more third-party courier/logistics providers.

Once a shipment has been handed over to the courier, certain delivery operations
are controlled by the courier partner.

We will reasonably assist customers in addressing delivery-related issues.
10. Contact

For shipping and delivery queries:



ShreeMudra
Email: shreemudraofficial@gmail.com



