
TERMS & CONDITIONS 

Effective Date: [20/09/2026] 

Business Name: ShreeMudra 

By accessing our website, making an enquiry, placing an order or purchasing products from 

ShreeMudra, you acknowledge that you have read and agreed to these Terms & Conditions. 

1. Business & Products 

ShreeMudra provides gifting products including, but not limited to: 

 Lakshmi-Ganesh coins 

 Festive gifting products 

 Diwali corporate gifting products 

 Wholesale and bulk gifting products 

 Corporate customized gifting products 

Product descriptions, photographs, packaging and appearance may vary depending on 

availability, production, packaging and customization requirements. 

2. Product Representation 

Our products are offered as gifting products. 

ShreeMudra does not make any representation regarding: 

 Metal composition 

 Precious-metal content 

 Purity 

 Fineness 

 Investment value 

 Market value 

 Resale value 

 Appreciation in value 

 Financial returns 

Customers should purchase products based on their intended gifting purpose and the 

specific product information provided at the time of purchase. 

3. Product Images 



Product images displayed on our website may be for illustrative or presentation purposes. 

Actual product appearance, packaging, colour, printing and finishing may vary slightly from 

images displayed online. 

Such variations will not automatically constitute a defect. 

4. Orders 

An order is considered accepted only after ShreeMudra confirms the order. 

We reserve the right to decline, cancel or modify an order where necessary due to: 

 Product availability 

 Incorrect pricing or information 

 Payment issues 

 Incomplete customer information 

 Customization limitations 

 Logistical limitations 

 Suspected fraudulent activity 

 Circumstances beyond our reasonable control 

Where an order is cancelled by ShreeMudra after payment has been received, the applicable 

amount will be handled according to our Refund & Cancellation Policy. 

5. Pricing 

Prices may vary based on: 

 Quantity 

 Packaging 

 Customization 

 Printing 

 Delivery location 

 Order specifications 

 Applicable taxes 

 Special corporate requirements 

The final price applicable to an order will be communicated/confirmed before order 

processing. 



6. Payments 

Customers must complete payment according to the payment terms communicated by 

ShreeMudra. 

For corporate and wholesale orders, advance payment or other agreed payment 

arrangements may apply. 

An order may not be processed until the required payment has been received. 

7. Customized Orders 

For customized products, customers are responsible for providing correct: 

 Company name 

 Logo 

 Text 

 Artwork 

 Quantity 

 Address 

 Contact details 

 Other customization information 

Once customized production has commenced, cancellation or modification may not be 

possible. 

8. Customer-Provided Content 

The customer is responsible for ensuring that any logo, trademark, artwork, photograph, 

text or other content supplied for customization can legally be used. 

The customer agrees not to provide content that infringes another person's or organization's 

intellectual-property rights. 

9. Delivery 

Delivery timelines are estimates and may vary due to courier delays, weather, holidays, 

operational issues, incorrect addresses or other circumstances outside our reasonable 

control. 

Customers must provide accurate delivery information. 

ShreeMudra is not responsible for delays caused by incorrect or incomplete information 

provided by the customer. 



10. Inspection on Delivery 

Customers are encouraged to inspect the package promptly after delivery. 

Any visible damage, shortage or incorrect product should be reported to ShreeMudra within 

the period specified in the Refund & Cancellation Policy, preferably with photographs/video 

of the package and product. 

11. Limitation of Liability 

To the extent permitted by applicable law, ShreeMudra's liability relating to an order will be 

limited to the amount actually paid for the affected order/product. 

ShreeMudra will not be responsible for indirect, incidental, consequential or business losses 

to the extent such exclusion is permitted by applicable law. 

Nothing in these Terms is intended to exclude any liability that cannot legally be excluded. 

12. Force Majeure 

ShreeMudra will not be responsible for failure or delay caused by circumstances beyond 

reasonable control, including natural disasters, fire, flood, strikes, transportation disruption, 

governmental restrictions, technical failures, courier disruptions or other similar events. 

13. Website Information 

We make reasonable efforts to keep website information accurate. However, typographical 

errors, technical errors, stock discrepancies or other inaccuracies may occasionally occur. 

We reserve the right to correct such errors. 

14. Intellectual Property 

The ShreeMudra name, branding, website content, graphics, photographs, text and other 

original materials may not be copied, reproduced, distributed or commercially used without 

permission, except where permitted by law. 

15. Governing Law & Disputes 

These Terms shall be governed by the applicable laws of India. 

In the event of a dispute, the parties should first attempt to resolve the matter through 

direct communication and good-faith discussion. 

If the matter cannot be resolved through discussion, the parties may pursue remedies 

available under applicable law before the appropriate authority/court. 

Nothing in these Terms removes or limits any mandatory legal right or remedy available to a 

consumer or other party under applicable law. 

16. Changes to Terms 



ShreeMudra may update these Terms & Conditions from time to time. 

The updated version will be published on the website with the revised effective date. 

17. Contact 

For questions regarding these Terms: 

ShreeMudra 

Email: shreemudraofficial@gmail.com 

Address: 115-116, FIRST FLOOR, AJMER ROAD, PARSHVNATH COLONY, JAIPUR, RAJASTHAN-

302019 

 


